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SMS ASSIST RANKED ON DELOITTE’S 2016 TECHNOLOGY FAST 500™

CHICAGO, Nov. 16, 2016 — SMS Assist, a disruptive technology company providing multisite property
management, today announced it ranked on Deloitte’s Technology Fast 500™, a ranking of the 500
fastest growing technology, media, telecommunications, life sciences and energy tech companies in
North America.

“We’re honored to again be recognized by the Fast 500 as part of such an enterprising, talented group
of colleagues,” said Mike Rothman, CEO of SMS Assist. “This recognition reflects the efforts and
innovation of our world-class team as we build on our success and continue growing alongside our
clients, affiliates and valued partners.”

SMS Assist’s proprietary, cloud-based platform and fully-managed business solution connects a network
of more than 20,000 subcontracted affiliates and an estimated 500,000 technicians to provide the
highest quality maintenance services to more than 130,000 client locations across the U.S.

By reducing costs, creating efficiencies and improving customer service for its customers and affiliates,
SMS Assist is constantly expanding into new markets as it adds to its fast-growing list of national and
Fortune 500 companies including Family Dollar (NYSE: FDO), JPMorgan Chase (NYSE: JPM), Jones Lang
LaSalle Incorporated (NYSE: JLL), O'Reilly Automotive, Inc. (NASDAQ: ORLY) and Colony Starwood Homes
(NYSE: SFR). To support its rapid growth, SMS Assist expanded to 565 employees in 2016 — an increase
of more than 175 employees in the last year and more than tripling its size since 2012.

Overall, Deloitte’s 2016 Technology Fast 500™ companies achieved revenue growth ranging from 121
percent to 66,661 percent from 2012 to 2015, with median growth of 290 percent.

About Deloitte’s 2016 Technology Fast 500™

Deloitte’s Technology Fast 500 provides a ranking of the fastest growing technology, media,
telecommunications, life sciences and energy tech companies — both public and private —in North
America. Technology Fast 500 award winners are selected based on percentage fiscal year revenue
growth from 2012 to 2015.

To be eligible for Technology Fast 500 recognition, companies must own proprietary intellectual
property or technology that is sold to customers in products that contribute to a majority of the
company's operating revenues. Companies must have base-year operating revenues of at least $50,000
USD, and current-year operating revenues of at least $5 million USD. Additionally, companies must be in
business for a minimum of four years and be headquartered within North America.

As used in this document, “Deloitte” means Deloitte LLP and its subsidiaries. Please see
www.deloitte.com/us/about for a detailed description of the legal structure of Deloitte LLP and its
subsidiaries. Certain services may not be available to attest clients under the rules and regulations of
public accounting.
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About SMS Assist

SMS Assist is a Chicago-based technology company providing multisite property management to a roster
of clients with more than 130,000 service locations. Using its proprietary software platform to manage
its network of more than 20,000 affiliate subcontractors, SMS Assist offers a suite of property
management benefits including leveraged pricing of products and services, $50 million risk
indemnification, real-time services validation, instant invoicing, automatic service audits and data
analysis to ensure quality and cost efficiency. SMS Assist is revolutionizing multisite property
management services for its growing list of national and Fortune 500 clients including Family Dollar
(NYSE: FDO), JPMorgan Chase (NYSE: JPM), Jones Lang LaSalle Incorporated (NYSE: JLL), O'Reilly
Automotive, Inc. (NASDAQ: ORLY) and Colony Starwood Homes (NYSE: SFR). To learn more, visit
smsassist.com.
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